Indicator

Personal support visit within target

First nursing visit within target

1st CCAC In-home Serv.

ER LOS: Complex

ER LOS: Non-admitted Minor

Percent (%) Completed within
Target
MRI scan

CT scan
Hip Replacement
Knee Replacement

ALC days

ALC Rate

Mental Health,
Repeat ED Visits within 30 days

Substance Abuse,
Repeat ED Visits within 30 days

Readmission within 30 days:
Selected HIGs

Priority

N/A

N/A

Pri 2-4

N/A

N/A

N/A

ESC LHIN Quarterly Performance February 2017

Units of Measure Site

Target
LHIN

Target
LHIN
Target

LHIN

% Received

% Received

Days
(90ptile)

Target
LHIN

Target
LHIN

Hours
(90ptile)

Target

%
LHIN

Target
LHIN

Target
LHIN

%

Target

% LHIN

Target
LHIN

Target

0%
0 LHIN

2014/15
Q3 Q4
95 95
95.3 95.9
95 95
94.4 95.9
17 21
15 19
8 8
9.0 9.3
4 4
4.0 3.9
90 90
28.2 25.9
95.0 96.2
85.7 86.5
74.3 80.4
15.3 9.5
15.8 15.2
18.0%  18.2%
17.6 16.3
17.8 15.9
22.0 22.4
23.2 27.3
15.5 15.5
14.8 15.1

‘ Achieved Provincial Target ‘ Within 10% of Provingal T arget _

Q1
95
90.4
95
95.0
21

18

9.3

3.8

90

38.3
94.9
79.2
70.2

9.5
16.6

12.7
20.0%

16.3
18.7

22.4
225

155
13.7

2015/16
Q2 Q3
95 95
87.1 88.2
95 95
96.0 94.5
21 21
17 20
8 8
9.4 9.8
4 4
4.0 3.9
90 90
37.7 47.7
95.5 94.6
81.3 83.8
74.5 75.4
9.5 9.5
16.0 15.4
12.7 12.7
20.7%  19.3%
16.3 16.3
15.8 17.5
22.4 22.4
23.8 25.3
15.5 15.5
15.3 14.1

Q4
95
94.4
95
94.5
21

20

10.1

4.2

90

55.2
93.4
85.1
80.1

9.5
15.7

12.7
17.2%

16.3
19.3

22.4
24.0

155
14.9

2016/17
Q1 Q2 Q3
95 95

92.9 92.7

95 95
95.4 95.8

21 21

24 28

8 8 8
9.6 91 95
4 4 4
4.2 42 41
90 90 90
56.3 336 39.0
91.5 876 915
88.5 85.0 87.7
73.2 761 72.6
9.5 9.5 9.5
12.1 13.9
12.7 12.7 127
13.9 154 16.5
16.3 16.3

18.7 20.7
22.4 22.4

257/ 322
15.5

15.2







MONITORING INDICATORS: SYSTEM INTEGRATION AND ACCESS FY 14/15 FY 15/16 FY 16/17
Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q4
. 87.6%| 86.8%| 89.5%| 86.2%| 91.2%| 85.8%| 89.8%| 80.8%| 87.3%
% completed within access target for cancer surgery
% completed within access target for cataract 90.7%| 95.2%| 85.3%| 84.5%| 80.6%| 87.2%| 90.2%]| 89.3%| 91.0%
surgery
Wait time for assessment for LTCH: comm.(days) 9.0 9.0 8.0 9.0 #N/A 10.0
Wait time for assessment for LTCH: acute care 6.0 7.0 7.0 7.0 #N/A 6.5
(days)
Rate of emergency visits for conditions best 8.1 8.2 6.4 5.6 7.1 8.8 6.0 4.3
managed elsewhere
Hospitalization rate for ACSC 97.5 97.4 103.4 89.7 105.3 107.6 102.4 81.0
% Acute Care patients with physician follow-up 42.9%| 41.9%| 46.5%| 42.4%| 44.8%| 43.3%| 45.3%
% palliative care patients dischg with home sup. 66.7%| 67.3%| 74.6%| 76.3%| 79.5%| 78.3% 81.6%




